Attendance Allowance - some tips to help completion of the claim form

Obtaining the claim form

The postal version of the claim form can be downloaded from
https://www.gov.uk/government/publications/attendance-allowance-claim-form together with
accompanying notes,

or

telephone the Attendance Allowance helpline to ask for the claim form or alternative formats, such
as braille, large print or an audio CD

Telephone: 0800 731 0122 Textphone: 0800 731 0317
You can also fill in the claim form on screen, save it and then print.
Completion of the claim form

Filling in the Attendance Allowance claim form can be difficult for some people and so some extra
help or coaching might be appropriate. Some of the personal questions can be emotionally draining
and require careful thought to make sure that the best case possible is presented for the claimant if
not claiming the Attendance Allowance for yourself.

If there is not a close family member or friend to help with completion of the claim form then do
contact the nearest Citizens Advice or Age UK to see if they can assist.

The claim form is long! There are 29 pages and the accompanying notes run to 12 pages. It can take
some time to complete it and so if seeking help from Citizens Advice or Age UK it might be necessary
to make an appointment. Do not be put off by the length of the form. Some people have been
deterred from claiming given the number and nature of the questions to be answered that are of a
personal nature and might touch upon personal dignity.

It is important to read the notes accompanying the Attendance Allowance claim form and to
assemble all the information needed before starting to complete the claim form.

There is a handy checklist of things needed for completion of the Claim form such as: -

e National Insurance Number
e General Practitioner’s details
e list of any medication taken
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What you should enter on the Claim form

The DWP will use the claim form to decide whether to award Attendance Allowance and they will be
looking to see: -

e what difficulties the claimant has or how much help is needed
e how often the claimant has difficulties or needs help
e what sort of help is needed

At the time of submitting the claim form the claimant does not need to be receiving any help. They
may have work arounds to get around a problem. The important thing is that they need help. For
example, the person concerned might need to hold on to furniture to move around their home.

How to answer questions about personal tasks

These touch upon personal dignity and independence. Some people shy away from answering the
guestions as fully as appropriate. For that reason, a third party — family member, friend, or an
outside party such as Citizens Advice or Age UK might be more comfortable describing it as it really is
as opposed to trying to put a brave face on matters.

It is important that use is made of the blank boxes to explain if the claimant: -

e has difficulty or needs someone to help them with personal tasks - for example washing,
getting out of bed, or getting dressed - at least three times during the day

e has difficulty or needs someone to supervise them throughout the day to make sure they
stay safe - for example to stop them falling or to look after them if they have seizures or
blackouts

e has difficulty or needs someone to help them with personal tasks repeatedly (two or more
times) during the night or just once if it is for 20 minutes or more. For example, if they need
help getting out of bed, going to the toilet, or changing the sheets if they have had an
‘accident’ in bed

e needs someone to watch over them or supervise them during the night to make sure they
are safe - they need help at least 3 times, or just once if it is for 20 minutes or more. For
example, in case they have a fit, or to stop them falling over if they must get up

Help with personal tasks does not mean help with things such as housework, gardening, or general
tasks around the home.

Personal tasks mean things like: -

e getting in or out of bed

e having a bath or shower

e getting dressed

e being reminded or encouraged to eat or drink
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Marshalling the evidence - keeping a diary

It is worth keeping a diary of needs for at least a week before attempting to complete the claim form
to avoid relying upon memory.

Citizens Advice have a useful diary template that can be accessed from
https://www.citizensadvice.org.uk/Documents/Advice%20(public)/AA/AA-8-Template-diary.pdf

The diary can provide clear evidence of the 'care needs' - help needed to complete personal tasks.
Citizens Advice recommend including any help needed during the night too.

It is important to record the frequency of help needed with any tasks. Remember to describe it on its
worst not best day!

Tips for completion of the Attendance Allowance Claim form

Remember to record on the claim form the help needed or the current difficulty in fulfilling those
personal tasks.

The claimant does not actually have to be receiving any help to qualify for payment of Attendance
Allowance. The important thing is that they need help and that is made clear on the claim form for
the benefit of the assessor.

Do use the blank boxes

It is important that it is made clear why help or supervision is needed by making best use of
entries in the blank boxes. Do not just tick the boxes or write how many times help or
supervision was needed. More detail not less. If need be, attach a statement with the claim
form setting out more information if the space in the claim form is insufficient.

Do not assume that the assessor will appreciate the claimant’s full situation or interpret
from rather brief or scant detail in the claim form. It is very important to provide as much
detail as possible in the claim form and any additional statement accompanying it as to how
much help is really needed. Pile on the agony!

Do not think that any detail is too small to include. Nothing is too trivial to mention. For
example, indicate if doing the tasks: -

e s painful for them — degree and duration of pain

e takes them a long time — be specific compared to a well bodied person. For example
it took them ‘x’ minutes to walk ‘y’ feet to the toilet

e puts them or someone else in danger - why

e makes them feel breathless

e makes them unsteady

Remember to state how many times they needed help with tasks. It is important to explain
how many times they needed or received help each day for the 'care needs' questions. For
example, if they need help or have difficulty getting to and from the toilet, remember to
state the total number of times this arose during the worst not best day.
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It is fine to repeat points in answering different questions if it relevant to more than one
guestion. Do not assume that the assessor will draw a conclusion from an answer to one
qguestion and apply that to another question.

Mention any adaptations or work arounds used in each relevant question

In the claim form any adaptations and aids are to be mentioned. Then ensure that these are
mentioned in the answers to any relevant 'care needs' questions.

Explain if they have ‘good days’ and ‘bad days’

If their illness or disability means they have ‘good days’ and’ bad days’ try to explain how
many of each they have in an average week. Many people tend to try to describe it on their
‘good day’ to show that they are coping. It is important to reverse the psychology and seek
out the instances of the ‘bad days’.

7

This is where the Citizens Advice diary can help. Explain what help is needed on a ‘good day
and on a ‘bad day’.

Explain if certain tasks take longer

Some personal tasks might be accomplished without any help from another person but in
doing so it might take them a long time. This needs to be highlighted on the claim form and
state the estimate of the extra time taken to accomplish that task compared to a friend or
family member performing the same task who is more able.

If an assessment is needed

An assessment might be needed to check eligibility for Attendance Allowance or to determine the
rate at which it is paid if it is unclear how illness or disability affects the claimant.

During the assessment, a healthcare professional will undertake the examination.

Challenging a decision

A decision can be challenged, and this is called asking for mandatory reconsideration.
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Report a change in circumstances — important situations to remember once benefit is in
payment and so factor in a review process

The Attendance Allowance helpline must be contacted immediately if: -

the level of help needed or condition changes — so do keep this under review as the lower
rate of Attendance Allowance might be payable at outset but at some future date the higher
rate could become payable
the recipient of Attendance Allowance
o enters a hospital or a care home
leaves the country for more than 4 weeks
goes into prison
changes name, address, or bank details
immigration status changes, if not a British citizen
wants to stop receiving the Attendance Allowance
o dies
doctor’s details change

O O O O O
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