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Dear XXX 
 
Hope you are both keeping well. 
 
I cannot remember if before I drew attention to a potential benefit that can be claimed 
provided someone has reached their own State Pension Age. It is called Attendance 
Allowance. 
 
If the benefit has been claimed then forget this letter. 
 
If not, then at some point in the future or maybe even now it could be claimed. 
 
The fact that it is tax-free and is not subject to a financial means test has two 
things in its favour.  
 
The thing about it is that as physical or mental health fades the benefit could be 
claimed but individuals do not do so either because they are unaware of its existence 
or do not realise that their current state of health or mobility would qualify them for 
the benefit. 
 
It is payable at one of two rates- the figures shown below are the weekly amounts 
payable in this tax year (2021-22): - 
 

Rate   Level of help needed 
 
Lower rate - £60 Frequent help or constant supervision during  

                                               the day, or supervision at night 
 

Higher rate - £89.60 Help or supervision throughout both day and  
                                               night, or if someone is terminally ill 

 
If circumstances change, the higher rate could then become payable if initially only 
qualified for the Lower rate. 
 
An example might help you better understand.  
 
A husband and wife both qualified for it in their own right but for different reasons. A 
husband had some mini-strokes and age onset loss of memory kicked in gradually 
meaning though physically fit he had to be cared for by his wife as any minute he 
could walk out the front door and not be seen for a long time! He would easily lose 



orientation and awareness in public places. He was entitled to the higher rate. On the 
other hand, his wife’s health was characterised by physical shortcomings, and she 
was entitled to the lower rate. Often couples naturally care for each other not 
realising they could both qualify for this benefit in their own right. If unclaimed it will 
certainly be claimed once a person enters a residential or nursing home but might 
have missed out for some years before. The money does not have to be spent on 
Care.  
 
Some conditions change gradually and at some stage unknowingly a person 
can pass the threshold that qualifies them to claim the benefit but does not 
realise that.  
 
A little guile is necessary in submitting a claim. The situation needs to be 
described on its worst not best day! Maybe your daughter when the time comes 
will take that into account to make sure that unwittingly something is said or written 
down that results in the benefit not being payable when it could be paid. We know 
that people often dress things up in a better light to their own financial detriment. 
 
An additional copy of this letter is enclosed so that another family member can be on 
the look out to lodge such a claim when the time is right. 
 
The website with all the detail and insights is https://www.gov.uk/attendance-
allowance 
 
In the meantime, very best wishes. 
 
Yours sincerely 
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