Awareness of certain benefit and welfare triggers

While Brothers are acidulous in their contact strategy and reporting about the health of a
Brother, his wife or his Widow is there a potential gap in our and their thinking?

It is widely recognised both by Government and life planning practitioners that the general
public is largely unaware of two key benefits that can be legitimately claimed by older
people. It is often cited that as few as 2 in 3 actually claim these two benefits either through
lack of awareness or apathy. The problem is that with a health trigger there can be a decline
and it is only when it reaches a major crisis point when other healthcare professionals
become involved, and it might then be recognised that the appropriate benefit could have
been claimed for quite some period of time before! Lost money!

So, the two benefits that should be on our Catenian radar screens are: -

e Pension Credit and
e Attendance Allowance

The claim amounts shown below apply to the current tax year 2022-23.

Pension Credit

The issue tends to revolve around the ‘savings’ element of Pension Credit which is a blind
spot.

For those on very modest incomes the ‘guarantee’ element of Pension Credit might well
have been sign posted but many people would not qualify for the ‘guarantee’ element as it
is means tested and it is designed to lift people out of abject poverty.

Whereas the ‘savings’ element of Pension Credit is a reward for personal saving, thrift and
occupational pension provision that can be claimed by some but not everyone.

Furthermore, if a couple it might be that their joint means rules them out from a valid
claim for the ‘savings’ element of Pension Credit but this position might change on first
death where the survivor has a much lower level of State pension, occupational or private
pension and their own savings are much lower.

Changed circumstances mean revisit this again, reassess and if appropriate claim the
benefit.



So, what sort of sums of extra money might potentially be claimable?

o The ‘guarantee’ element of Pension Credit is designed to uplift the State
Pension to £182.60 a week for a single person or £278.70 a week for a couple
= When someone applies for Pension Credit their income is calculated.
If they have a spouse or partner, their joint income is taken into
account
= |f they have £10,000 or less in savings and investments this will not
affect their Pension Credit.
= |f they have more than £10,000, every £500 over £10,000 counts as
£1 income a week. For example, if they have £11,000 in savings, this
counts as £2 income a week
e As savings are spent down the pointe might be reached where
a person might then be able to claim though not able to do so
before. It is important to keep this under review
= |f their income is higher, they might still be eligible for Pension Credit
if they have a disability, care for someone, have savings or have
housing costs
= To see more and what income is disregarded for that test visit
https://www.gov.uk/pension-credit/eligibility

o The ‘savings’ element of Pension Credit cannot be claimed by anyone
reaching State Pension age on or after 6 April 2016
= The maximum additional amount of State Pension payable through
the ‘savings’ element of Pension Credit could be £14.48 a week for a
single person and £16.20 a week for a couple
= |tis possible to qualify for the ‘savings’ element of Pension Credit
even if not entitled to the ‘guarantee’ element of Pension Credit

o The way to check and see if a person qualifies for Pension Credit is to use the
calculator on the government website https://www.gov.uk/pension-credit-
calculator

o Other help that is associated with Pension Credit
= Cold weather payments
= Help with certain NHS costs
= Free TV licence once 75

o Pension Credit is non-taxable


https://www.gov.uk/pension-credit/eligibility
https://www.gov.uk/pension-credit-calculator
https://www.gov.uk/pension-credit-calculator

Attendance Allowance

The nature of the problem is that until personal care becomes an issue or a major issue
the ability to claim this benefit is not widely known. All too often realisation arises
much later in time with missed income along the way.

It is natural for a couple to look after each other and care for each other. That is what
love is all about. We do not tend to think that when we assume a greater role in caring
for our spouse or partner that there is a benefit that can be claimed.

An individual may suffer cognitive decline restricting their ability to look after
themselves, take medication unsupervised, go shopping and so on. Someone else may
have greater physical and mobility issues as well as safety issues in moving around,
frequent trips or falls, restricted mobility, or ability to lift things, wash or get in / out of a
bath safely, toileting accidents.

What is more remarkable is that this is not a financially means tested benefit so a
billionaire can claim it too!

Furthermore, it is a tax-free benefit.

This is a benefit triggered by the inability to fulfil certain normal daily functions and
where some form of support or supervision is required. All too often individuals think it
is part of the natural ageing process that we cannot do what we could do in our younger
days! Therein lies the problem.

To qualify for this benefit the person concerned must have reached State Pension age
and the following apply: -

e have a physical disability (including sensory disability, for example blindness), a
mental disability (including learning difficulties), or both
e the disability is severe enough for them to need help caring for themselves or
someone to supervise them, for their own or someone else’s safety
o itis often forgotten that a spouse or partner caring for their spouse or
partner with age onset dementia or Alzheimer’s is supervising and
controlling the life of the person suffering with that condition — in theory
that person could walk out of the front door and not be seen again
o both spouses and partners can be entitled to a claim in their own right at
one of the two rates
= Lower rate - £61.85 a week — where frequent help or constant
supervision is required during the day, or supervision at night
= Higher rate - £92.40 a week — where help or supervision is
required throughout both day and night, or they are terminally ill
= Additional benefits can also flow such as extra Pension Credit,
Housing Benefit or Council Tax Reduction
e The individual has needed that help for at least 6 months (unless terminally ill)



The benefit does not need to be spent on care as such.

The danger is that if unclaimed and the individual needing care requires Local Authority
support it will be assumed that this benefit has been in payment so creating a budgetary
shortfall for the individual / family!

The claim process tends to touch jupon matters of self-respect. ‘Toilet’ accidents often
hidden but great indicators supporting a claim. Often older people like to recognise their
better days and if questioned by a ‘claims officer’ will describe it on its best day. The
issue is that if that person had been unable to do whatever for so many days or weeks
beforehand that is key not the one time they succeeded. It has to be described on its
worst day and the frequency of occurrence. Therefore, astute completion of the claim
and coaching how to answer any questions are important.

Given that for some it might touch upon vanity and self-respect Brothers in circle would
be well advised to be aware of when a claim for Attendance Allowance might be
tactfully suggested, even if only asking has a claim been made for that benefit then sign
posting either to the government website https://www.gov.uk/attendance-allowance or
a conversation with someone at their Local Citizens Advice.



https://www.gov.uk/attendance-allowance

