Welfare Officer / Circle Best Practice

e Whenever Circle President or Welfare Officer become aware that there has been
a change or imminent change in the personal circumstances or health of a
Brother, Wife or Widow that a conversation or ‘nudge’ takes place

o totry to establish more detail
o toencourage, as appropriate, some thought or action by them before it is
too late
= making a Will / Lasting Power of Attorney etc
o best undertaken by someone well known and trusted by the individual,
couple, or close family

e Aware of tell-tale signs, words or expressions expressed by a Brother, wife or
widow prompting some sort of support or enquiry

e Provincial Library of support material for use by Circle President or Welfare
Officer
o might be shared as it stands with the people in need of it
o adapted or amended as appropriate for the recipient(s) given their ability
to understand, not be confused and encouraged into action
o any new needs identified and shared with Province

e Best practice shared with other Circles and Province

e Circle have recorded procedures for how Circle support Brothers or wives in need
of possible help until dementia makes that too difficult?
o Contact
= weekly / monthly
= how - by phone, email or visit
o Wife or family have an identified Circle contact person
o How are they kept in touch with Circle Life and news?
o How Circle Brothers are informed as they might be able to offer guidance,
help or support including contact
o How they can be included in any social events
o Possible support from the Circle Benevolent Board or the wider Catenian
Association Benevolent Fund

e Circle Brothers aware how Circle President and Welfare Officer are kept
informed and, if appropriate, others in Province



