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Help to Save Scheme 

 

How it works 

Help to Save is a type of digital savings account designed to help working people on low incomes to 

build up savings.  Certain people entitled to Working Tax Credit or receiving Universal Credit can 

earn a bonus of 50p for every £1 they save over 4 years. It is backed by the government so all savings 

in the scheme are secure. 

Accounts can be opened until September 2023. After 4 years the account is closed, and the money 

saved in the account along with the final bonus payment are paid into the nominated bank account. 

It is not possible to reopen the Help to Save account or open another one after the 4-year period. 

If during the life of the account circumstances change and Working Tax Credits or Universal Credit 

payments end it is still possible to pay money into the account and qualify for the bonus payment(s). 

 

How payments work 

A qualifying person can save between £1 and £50 each calendar month.  

The flexibility of the Scheme: - 

• no need to make payments in every month 

• any number of payments can be made within a month but in total for that month they 

cannot exceed £50  

• payments can be made by debit card, standing order, bank transfer or telephone banking 

• withdrawals can only be made to the saver’s bank account 

 

Withdrawals 

Withdrawals can be made via the app, online or by telephone banking. Withdrawals can take up to 3 

days for the money to reach the nominated bank account. 
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Bonuses  

Bonuses are paid at the end of the second and fourth years. The bonus payment reflects how much 

has been saved. 

Two tax-free bonuses can be earned over 4 years and they apply even if money is withdrawn. 

After the first 2-year period the first bonus will be 50% of the highest balance saved in that 2-year 

period and is paid into the nominated bank account. 

After 4 years, the second bonus will be 50% of any additional savings. 

For example: - 

• Someone saves £50 each month making savings of £1,200 over 2 years 

o First Bonus 50% of the saved amount = £600 

• Savings of £50 a month in years 3 and 4 making total savings of £2,400 over the 4 years 

o Second bonus 50% of any additional savings made in years 3 and 4 = £600 

• Total bonuses received £1,200 

If the highest balance in the account does not increase there will be no final bonus. 

As the most that can be paid into the account each calendar month is £50, which is £2,400 over 4 

years, then the most the bonus(es) can be from the savings in 4 years is £1,200. 

 

Who can use the Scheme? 

Only those described below can used the Scheme: - 

• if receiving Working Tax Credit 

• entitled to Working Tax Credit but have a nil award and receiving Child Tax Credit 

• claiming Universal Credit and if the claimant(s) (with your partner if it is a joint claim) earned 

16 hours times the National Living Wage in the last incomer assessment period 

If a couple receive payments as a couple, then each can apply for their own Help to Save accounts 

but need to apply separately. 

To qualify an individual needs to be living in the UK. If someone lives overseas, they can apply for an 

account if either they or their spouse or civil partner 

• is a Crown servant, or 

• is a member of the British armed forces 
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How it might affect benefits 

Saving money though a Help to Save account could affect eligibility for certain benefits and how 

much is then payable. 

Universal Credit 

If you or your partner have £6,000 or less in personal savings this will not affect how much 

Universal Credit is paid. This includes any savings in your Help to Save account. 

Help to Save bonuses will not affect Universal Credit payments. 

Working Tax Credit 

Any savings or bonuses earned through Help to Save will not affect the amount of Working 

Tax Credit paid. 

Housing Benefit 

If you or your partner have £6,000 or less in personal savings this will not affect how much 

Housing Benefit is paid. This includes any savings in your Help to Save account. 

Help to Save bonuses will not affect Housing Benefit payments. 

 

Applying for an account 

A Government Gateway user ID and password are needed to apply. If someone does not have such 

an ID that can be created on application. 

UK bank details need to be provided at the time of application. 

Apply online or use the HMRC app. Someone without internet access can phone 0300 322 7093 to 

apply for an account. 

www.gov.uk/helptosave 

Download the HMRC app on App Store or Google Play 

http://www.gov.uk/helptosave

