Loneliness

Circle Welfare Officer role

Several studies have identified a range of factors associated with being lonely in later age. Though it
should be recognised that younger people can feel lonely for a variety of reasons beyond the grief of
losing a very close relation or spouse. Loneliness recognises no barriers of age.

As Circle Welfare Officer it is helpful to be aware of the impact of certain life events and to

understand changes in circumstances which may trigger feelings of loneliness in a Brother or Widow.

At the time of enrolment Circle President addresses a new Brother with these words...

‘It is our purpose to encourage our Brothers and their families

to meet socially. We strive to help one another as far as we may

to happiness and prosperity; and should a Brother suffer misfortune,
our concern is to aid him in full measure. ~ We look to find a Brother..
and as a friend, steadfast and true.’

While the newly enrolling Brother pledges...

‘and will not fail to aid and comfort a Brother in difficulty or need.
I make this pledge as a man of honour...”

Being alert to a Brother or Widow who is lonely manifests those ideals.

Social functions of their own need not stop a person feeling lonely if in that environment genuine
interest and engagement with them does not happen.

Circle Welfare Officer along with Circle President have a leadership role and responsibility to ensure
that our fraternal love and support are harnessed to good effect.

Triggers or environmental factors that play a part

There may be various triggers or environments that contribute to or bring about feelings of
loneliness: -

e retirement or loss of employment
o through loss of social contact
o enjoyment of work or what it offered other than remuneration
o loss of purpose, and pattern
o feelings of worthlessness brought on by redundancy
o bereavement of close family or friends
e divorce or separation
e change or decline in health or mobility
o unable to get out
o loss of hearing or sight
o cognitive impairment
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caring role creating social isolation and being housebound without Respite Care
individual characteristics
o age
o ethnicity
o sexual orientation
employment or financial status
disconnected from the rest of Society
o nointernet connection
o poor quality of telephone connection
o unable to drive
o poor local transport

Circle membership is not a barrier to awareness and genuine interest being shown in others.

The application of creative thought can help to circumvent any of these negative forces. Lateral
thinking and inviting other Circle Brothers or wives for ideas can be the means to find a way to tackle
the feelings of loneliness. If we are genuinely interested in them as people, not just paying lip service
to our Catenian pledge and purposes, then something will be done.

Support and encouragement

Where it is suspected that someone may be feeling lonely they can be helped through: -

frequent contact
o visits by the Welfare Officer or another nominated Brother or wife
o telephone contact
genuine signs of interest
o abirthday card
o sending them an article in a known hobby or interest area
encouragement and support
o providing support in making new social connections within Circle
o accompanying them to a Social function
o atsocial functions / dinners not seating them next to an introverted person with
little conversation or on the other hand a person who will talk the hind legs off a
donkey!
o facilitating access to services designed to tackle loneliness
o the benefits gained through volunteering
patience
o ‘Rome was not built in a day’
o motivations or actions might be misunderstood at first, particularly if loneliness is a
result of physical or mental ill-health
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A few words about volunteering. Volunteering might not immediately come to mind but it does offer
the prospect of: -

e meeting new people

e gaining new or using existing skills

e making a big difference to their community
e recognition and esteem

e feeling valued and part of a team

e spend quality time away from caring

e gain confidence and self-esteem

There are many ways, and it need not be working for a Charitable organisation. Encourage the
person to think about what interests or excites them. This could be something they enjoyed doing
before, or something completely new. Just some of the opportunities: -

e having a cup of tea with an elderly neighbour

e helping in the local area

e making a regular commitment to volunteer with a charity or community group

e |ocal Theatre / Arts centre as an usher, at the bar, reception, prompt, ticket sales...
e volunteer driver

e National Trust house guardian

e  Parish Councillor

e School Governor

In the local community there are many clubs and societies that might offer an attractive prospect.
Facilitating a warm entry so that the person does not go alone can help overcome bashfulness
especially if the club or society are pre-positioned to make them welcome and not left alone on their
first outing.

Support material

A specific handout on ‘Loneliness’ in the Circle Welfare Officer armoury provides a great deal more
detail than can be found in this factsheet. That handout can help the Circle Welfare Officer, or any
other Brother better placed, to offer the encouragement to the person in question.

The handout may well be something that underpins the basis of any discussion with the person
concerned as it contains many useful suggestions. In the right circumstances, it could be given to
them provided it is well positioned so as not to result in them retreating further into their shell.
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Sources of information and support

Age UK

Age UK with Silver line offer a befriending service that can connect somebody with a volunteer who
can visit or call on the phone

https://www.ageuk.org.uk/services/befriending-services/

Age UK works with several friendship centres across the country. They provide a great way to meet
like-minded people and make friends in the local area. The friendship centres are run by groups of
active older people who meet on a regular basis for social activities, which could include rambling,
tenpin bowling, pub lunches, theatre visits, holidays and days out
https://www.ageuk.org.uk/get-involved/social-groups/friendship-centres/

Carers Trust support services, information, and recognition for anyone living with the challenges of
caring for a loved one
www.carers.org telephone 0300 772 9600

Carers UK expert advice, information, and support to carers to ease their burden
www.carersuk.org telephone 020 7378 4999

Independent Age offers advice, befriending, and campaigning to combat financial, social, and
information poverty in older people as well as a regular phone calls
https://www.independentage.org/get-support/receive-regular-visits telephone 0800 319 6789

Royal National Institute of Blind People (RNIB) runs a telephone book club for people with sight
loss. For a small cost somebody can talk to up to eight people on a monthly call
www.rnib.org.uk/services-we-offer-advice-and-supportservices-talk-and-support/telephonebook-
clubs

Volunteering is another positive way to build social connections with many vacancies or guidance to
be found at

https://volunteeringmatters.org.uk/
https://www.ncvo.org.uk/ncvo-volunteering/i-want-to-volunteer
https://www.gov.uk/government/get-involved/take-part/volunteer
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