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Struggling with money? 

 

Recent events may have upset the individual or family finances perhaps resulting in more pressure 

that can worsen general wellbeing.  

If so, or if you know someone who is, contact the Money & Pensions Service 

https://couchtofinancialfitness.moneyhelper.org.uk/ and use the online facility or  

telephone 0800 138 7777. Their specialists can start to help to sort out the money problems. 

On their website they now offer a free Debt advice locator tool too. Speaking to a trained and 

experienced debt adviser can help identify what the best course of action might be. 

The adviser can: - 

• give advice on better ways of managing money 

• check to see if there are any benefits or entitlements that might be claimed 

• advise about ways of dealing with debts that are open to that person 

Use of this free confidential service can help an individual get out of debt faster so relieving pressure 

on them and their family as well as potentially saving money too. 

There are many other useful insights, guidance, tools and calculators, and useful booklets on other 

topics from a trusted source with no ulterior sales motive too. Make it a promise to yourself to visit 

the Money Helper website to see what is available.  

https://www.moneyhelper.org.uk/en/tools-and-calculators  

 

Another useful organisation is Citizens Advice. It is possible to chat online about a debt issue with a 

trained adviser. They will try to help to solve the problem or make good progress towards it. In some 

cases, they might suggest a face-to-face session at the local Citizens Advice or a specialist 

organisation. 

Online chat is usually available 8am to 7pm, Monday to Friday. It is not available on Public Holidays. 

https://www.citizensadvice.org.uk/about-us/contact-us/contact-us/chat-service-money-and-debt/ 

Citizens Advice can advise across a range of other matters including: - 

• benefits 

• work 

• consumer matters 

• family 

• housing 

• Law and Courts 
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