Welfare within the Catenian Association

Our general principles and method of operation

Welfare is at the heart of the Aims and Values of the Association

Our Catenian pledge includes to ‘never fail to aid and comfort a Brother in difficulty or
need’ and we make that pledge as a Man of Honour

To be concerned for the welfare of others is an act of friendship and each Brother should be
alert to the potential needs of a Brother, his family, or his widow when circumstances
change, and they might be faced with significant or minor difficulties

Each Circle needs to be actively aware of the signs indicating that a Brother or Widow might
be in difficulty or need with changed circumstances: -

0
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death of a Brother or a spouse

serious illness, accident, disability, or life-threatening iliness

signs of cognitive decline such as age onset dementia, Alzheimer’s
redundancy

severe work-related pressure

severe family tensions

non-attendance at Circle meetings and no apologies offered
delay in paying membership dues or for social functions attended
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Specific role and responsibilities of Circle Welfare Officer or that function if no such
Circle Officer exists and other Brothers undertake elements of that role

o The role of the Circle Welfare Officer is: -
O to be the ‘eyes and ears’ for the Circle by being
= alert for possible triggers indicating when support might be needed
= proactive
® interested and demonstrating empathy and care from the Circle and
Association
=  signposting to possible internal and external resources
O ensure that at Circle Meetings an update is provided on the current health of any
known Brothers or Widows previously referred to in previous Circle Meetings or
recently notified
= that report can be made by the Circle Welfare Officer or by nominated
Brothers
= failure to report upon any known cases at a Circle Meting must be acted
upon immediately by the Circle Welfare Officer to ensure regular contact is
maintained for as long as appropriate
o ensure monthly reports on all Widows delivered at Circle Meetings
O ensure that on the death of a Brother or Widow that
= (Circle President and Secretary are informed, if not already advised
= appropriate material from the Provincial Welfare officer’s ‘library’ of
materials is offered directly or through another Brother / Widow well known
by the deceased
e to signpost potential sources of information, support, guidance, and
useful tips
= assessment is made if any support or guidance might be appropriate to the
survivor
= their name(s) is / are added to the Circle Prayers schedule
= details of the Mass are shared promptly with Circle Brothers and Widows in
conjunction with Circle Secretary
= in due course Circle Catena Correspondent submits an article for the
deceased Brother
O to be the principal point of contact for any Brother or Widow thought to be
potentially ‘in need’ to ensure that discrete enquiries are made, with the support of
any other Brother or Widow well known by the person concerned, to assess what
support, if any, might be appropriate
= aknown responsibility to avoid the presumption that someone else might
be taking the lead role
= this does not take away the opportunity to enlist the help of other Brothers
or a Widow, but such delegated support requires liaison and oversight not
abrogation of responsibility
O the ‘gatekeeper’ to Circle Benevolent Board and ultimately the Catenian Association
Benevolent and Children’s Fund working closely with the Chairman of the Circle
Benevolent Board and keeping Circle President appraised as appropriate
= the formal application to the Catenian Association Benevolent and
Children’s Fund can be made by the Circle Benevolent Board or the Director
in the Province
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O to be familiar with the ‘QA on Catenian Benevolence Fund’ that can be download
from the Catenian Association Member’s Portal ‘Catenian Charities: Benevolent
Fund’ and then ‘Forms’ to ensure that expectations are not set that the Fund could
not meet

=  www.thecatenians.com

= Username Members
= Password Prayers*0819
O to be familiar with the Catenian Bursary Fund and encourage its use by eligible
children of Circle Brothers or Widows for an Individual Project Award or Lourdes
Award
= https://catenianbursary.com/
= Username Member
= Password Floreat1908
O ensure, in conjunction with the Circle Membership Officer, a regular review occurs,
and contact is maintained with a Brother not regularly attending Circle Meetings or
those Brothers who are ‘Permanent Apologists’ to
= assure timely support if ever needed
= to prevent a Brother resigning through lack of care and interest in that
Brother’s welfare
O maintain an appropriate and accurate record of names and contact details for
Brothers and Widows
O report as necessary at Circle Meetings

Total confidentiality and discretion are the guiding principles especially if financial support
might be sought from the Circle Benevolent Board or the Catenian Association Benevolent
and Children’s Fund

Recognition that an individual may be coy or reticent to seek help or guidance therefore a
caring, understanding, and non-intrusive approach is called for as well as patience. The initial
approach might not be immediately accepted, they might be in a state of shock or not best
placed temporarily to make any decisions

Any personal disclosure concerning the medical condition of a Brother or Widow should not
be discussed or disclosed at a Circle or Council Meeting unless the person concerned has

given their express permission

Circle Council has the power to waive membership subscriptions for reasons considered to
be appropriate

Circle Council and Benevolent Board, if appropriate, can then be invited to identify how best
to offer guidance, moral and physical support, and any financial support from the Circle
Benevolent Board or the Catenian Benevolent and Children’s Fund
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e Non-financial support can take the form of any or all the following as a ‘Good Samaritan’
formally or informally: -
Regular visits by designated Brother(s)
Regular telephone contact by designated Brother(s)
Offering a lift to attend Circle Meetings or Circle Social Functions
Offering a lift to Mass
Offering a lift to attend Hospital, GP or dental appointments
Signposting to useful sources of information, guidance such as www.gov.uk,
https://www.moneyadviceservice.org.uk/en (free and impartial advice on money
matters), https://www.moneyadviceservice.org.uk/en/tools/debt-advice-locator
(free debt advice), https://www.citizensadvice.org.uk/ (Citizens Advice),
https://www.ageuk.org.uk/ (Age UK information and support services)
O Making available the appropriate material from the Provincial Welfare Officer’s
‘library’ of materials
=  material might need to be broken down into more manageable chunks or
customised to better meet the cognitive abilities, educational level, and
financial capability of the recipient(s)

O O O O O O

e On no account should any financial advice be offered as that can only be provided by an
Independent Financial Adviser Authorised and Regulated by the Financial Conduct Authority

e Observing the data protection requirements at all times

e Support, guidance, or coaching will be available from the Provincial Welfare Officer

Catenian Association Province 7
February 2021

Page4


http://www.gov.uk/
https://www.moneyadviceservice.org.uk/en
https://www.moneyadviceservice.org.uk/en/tools/debt-advice-locator
https://www.citizensadvice.org.uk/
https://www.ageuk.org.uk/

