Circle Welfare Officer

e Circle Welfare Procedures
e Welfare in the Catenian Association

Factsheets

More detailed as an aid to the Circle Welfare Officer and in given circumstances might be
given out. For some individuals, the material might need to be broken down into chunks to
make it easier to follow, understand and more importantly to act upon

e Addiction — types, tell-tale signs, sources of information and support
e Bereavement Support Payment changes — extension of benefit to cohabiting partners

e Controls — Letter of Authority, Power of Attorney, Nomination or Expression of Wish Form,
Enduring and Lasting Power of Attorney

e Debt - prioritisation, sources of information and free help

e Employment — emphasis on taking stock, re-evaluation, future employment options, self-
analysis, and processes

e Living Will or Advance Decision - formal document indicating when and which type of life-
sustaining intervention should not be undertaken

e Loneliness
e lLongterm care in a care home setting
e Mental Health — suggestions in handling it

e Redundancy — (a) legalities, statutory redundancy pay, help finding new employment and (b)
emotional and psychological impacts

e Respite Care — types of Respite Care, arranging it, impact on any benefits, paying for it and
benefits

e State Pension Credits associated with Child Benefit— changed circumstances such as loss of
employment or a significant pay rise might mean that credits to help with build-up of State
Pension might be revisited or Child Benefit suspended or claimed given the interaction with
Income Tax provisions
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Handouts

Life events will point to when these might be given to individuals

Anticipating loss of mental capacity and putting measures in place in good time

Attendance Allowance prompt — draft letter that can be used to draw attention to this
benefit after State Pension Age when circumstances change

Child Benefit when child reaches 16 — important to report continued approved education or
training or else Child Benefit will not continue

Court of Protection — the procedure to follow if an Enduring Power of Attorney or Lasting
Power of Attorney is not in place and registered

How can | tell if | have been underpaid my Basic State Pension when my husband was still
alive?

Inheritance Tax — gifts and types of trust recommended by independent financial advisers
Lasting Power of Attorney
Loneliness

Long Term Care in a Care Home Setting — self -funding and how the home is taken into
account or not in the financial means-test

Nature of property ownership — Joint Tenancy and Tenants in Common, what it means and
important to review in the light of circumstances whether young or old

Pension Credit — all too often not claimed and possibly of some importance to the surviving
spouse or civil partner on reduced income with little by way of savings and investments

Pension scams and fraud — some simple steps to protect yourself

Savings Scheme for those on lower incomes and claiming benefit — the government Help to
Save scheme might appeal to some finding it hard to tuck away savings on a regular basis

Some peace of mind actions — sensible measures to help as we age and need to be more
alert, sensible measures / precautions to take (especially when early signs suggest mental
capacity starts to become a concern)

State Pension forecast and shortfall — ensuring gaps in a record do not exist and if they do
what can be done to plug them to avoid State pension shortfall
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State pension underpayment for women - women who were entitled to an uplift in their own
Basic State pension when their husband reached his State Pension Date and claimed his
pension but did not receive the uplift

Struggling with money — Money Helper and Citizens Advice sources of unbiased and free help

Transferable Nil Rate Band Allowance — an additional allowance to minimise or eliminate
Inheritance Tax that might be claimed on death of the surviving spouse or civil partner

Widows - widowers checklist — suitable on death of Brother or spouse

Widow's signposting document — series of prompts in case circumstances have changed and
unaware of benefits that might be claimed or action taken

Wills

PowerPoint material

Lasting Power of Attorney

Covers Power of Attorney, Joint Accounts, Enduring Powers of Attorney and Lasting Power of
Attorney — controls for when in good health or when loss of mental capacity becomes an
issue

Long term care in a care home
Addresses - Awareness, Masking the problem, Assessments, Property!, Asymmetrical income,
Unclaimed benefit(s), Possible remedies

Benevolent Fund Questions and Answers

Catenian Benevolent Fund Questions and Answers — with highlights of key points
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